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GO PARTNER — PARTNER PORTAL

THE BENEFITS

< Less clicks - Simple, logical and easy

« User friendly

“ Modern sales support tool

% Improve response time— quick and focused

s+ Clear and structured

Uncom-
plicated




FUNCTIONALITIES OF GO PARTNER

WHAT CAN IT DO?

PARTNER PORTAL
4 vV
| Create and Generate a Upload and
edit contract delete logo on
calculations » eContract offer template
o and generate « SigningApp and contract
Accessibility offer to * paper
on all devices customer contract
» Desktop PC
i — <
« Smartphone ; ; V
Create & edit List and state Customer
calculations overview search via
and generate calculations CreditAgency
request to and contracts by name and
GRENKE VAT number
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HOW DO | MIGRATE?

YOUR GRENKE CONTACT WILL COMPLETE THE BELOW TO START YOUR MIGRATION.

THIS WILL GENERATE AN EMAIL TO YOU TO SET UP YOUR ACCESS.

GRENKE
PRESENT LOGN FOR GFS
Partrvw meaveder (xxx aa3ax) *
£
= .
-
NEW LOGIN FOR GO PARTNER
' ”' e Tes rarre *
G f |
RENKE . =l b
Confvm £l *
V) . = —~—
- .
OBRIGADO, O REGISTO EM GO PARTNER FOI BEM
SUCEDIDO!

x Bl

HTTPS://UATPARTNER.GRENKEONLINE.COM/PORTAL/#MIGRATION/XX-XX (TEST AREA)



IMPORTANT TO KNOW

< The migration can only be done one time by each user

< Your GRENKE contact will migrate your account and generate an E-Mail to you. Use this link to set up your password.
The generated link is only valid for 2 hours. Please make sure you receive the email at an appropriate time.

< Your E-Mail Address can be used for multiple Accounts for the portal in general.

< GFS will not be deactivated automatically. You can use GFS and GO in parallel.



02/ GO PARTNER- MIGRATION, LOGIN & CALCULATION TO REQUEST

02.2
LOGIN PROCESS



LOGIN PROCESS

THE LANDING PAGE

GRENKE w e v o gzmg % Open https://partner.grenkeonline.com

< GFS will be redirected to GO Partner automatically

OUR FOCUS. YOUR BUSINESS. WOW ISOCELED WITH

If GO Partner-Account already exists:

Click button “Sign in"

B caLcuLatE now # sonwow & NEoRM NOW

<
M—




LOGIN PROCESS

SIGN IN

GRENKE

OUR FOCUS: YOUR BUSINESS. NOW PROCEED WITH

GO PARTNER

DUICK, sasy, INutive this is the new Patner Portal
GRENKEONLINE simply GO Partnoe. Try it yoursest
Dirget login snd start

B CALCULATE NOW

MELAND | ERGLISH v

g

SIGN NOW

INFORM NOW



LOGIN PROCESS

SIGN IN
< Enter new user data:
- E-Mail
GRENKE’ - Passuord
Note:
Enter your e-mail and password. No account? Contact the service hotline
_— For reset the password select link “Forgot your password?”
=l al
Password

Forgot your password?



YOU ARE IN!

DASHBOARD

s GRENKE

#

ARLINE STARTSEIT

[ s 7] ©

[ l (6

ABMELDEN

NG SRR T 0

MACHEN S SIGH MIT UNSEREM NEUEN HANDLERPORTAL
VERTRAUT - GEBEN SE EINE NEUE KALKLULATION EIN ODER
SCHAUEN SIE SICH IHRE BESTEHENDEN KALKULATIONEN EiN

Links to ...

@0 6 o o ©

New Calculation
» Create a new calculation

My Calculations
» View own calculations

My Contracts
» View my contracts

My GRENKE
» Upload Logo

Switch Branch

Change language
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BASIC CALCULATION

Calculatson s based on

o Purchase price (net)

Purchase price (net)

CALCULATE

SHOW ALL PERIODS v

You can select if the calculation is
based on the NAW (standard) or the
installment (reverse)

Enter purchase price or instalment

Select period



BASIC CALCULATION

CONTRACT & CONDITIONS

<+ Select the contract type to use for the
calculation

The dropdown is only

available if there are multiple

condition lists for several
products

< Select commission rate for calculation

++ Select condition list for the calculation



BASIC CALCULATION

OPTIONS

Select payment method for calculation

Select payment frequency for calculation

More options (if activated in Admin Portal)

available by clicking on ,More*

» possibility to decide if administration
fee is charged to customer or not

» possibility to enter an advance

payment if desired by the customer
(will reduce the instalment)



BASIC CALCULATION

ENTER AND MANAGE OBJECT DATA

OBJECT

Enter the object details here
Mumber * Object NAV *

Manufacturer *

Enter manufaciurer LY

OBJECT

1 Copying machine
1 000,00 &

1 Enveloping machine
2 000,00 &

1 IT printer
500,00 €

Object type *

Coapying miachineg

Object details

J#  Edit
.1 Copy

[ Delete

HEW &

L
Ll

Enter objects for the calculation

>

L i

v

mandatory fields are: number, NAV,
object type, manufacturer

important: data entry is only saved
after clicking on ,OK"

total value of objects entered must be
equal to purchase price of calculation

Manage objects for the calculation

Saved objects can be ...

g

L i

'

edited: opens the object entry in edit
mode

copied: copies the object entry and
opens a new object entry in edit
mode

delete: deletes the object entry



BASIC CALCULATION

SEARCH BY TAX NUMBER OR NAME OR EDIT/CREATE DATA RECORD
€ Search customer by tax number or name
CUSTOMER through a connection to credit agency
and GRENKE database

Company name

0 Enier company name

= (2] © If a customer cannot be found through
customer search, the customer can also
EDIT NEW CUSTOMER be entered manually through the ,New"
button

9 If a customer was found through
customer search, the customer data can
also be edited/added through ,Edit*

button
e
= CUSTOMER
‘el addieee Mo, Aedeirin e 2
- XYZ Limitep
Palzode * Town * L ™ L

= © Back o sourey
ah—— 1o




SEND AN OFFER TOA CUSTOMER

GRENKE

OFFER OVERVIEW

Ploase check all Information befors praceedng. Wot & calkulibon aata xhows in the ofier summary wil be prinsed i the ofer

Inmplete This

Teta!l Instalment (per month|

CBJECT

1% Envelopng machine (Frama)
12 Copymg machine (Abrascnic)

12 1T prmter (30ises)|

cifar will not be sent 1o GRENKE I you segutre

& Crwdl chuck by GRENKE

Fhease vand wi 4 request

J0¢

30 monehs

10 000,00 ¢
firances waes
on

Dirwct dabst
Ounrtarty

T500€

Net prica par erm: 2 000 00 €

Not prios por idemn: 1 000,00 €

Net price per teem: 500 00 €

OFFERTO
CUSTOMER >

SUSMIT RECUEST
FOR APPROVAL >
<

e

Additional Info can be entered that will be
printed on the offer. Maximal length is 200
characters.

Click on Offer to Customer to generate an
offer as PDF file

After clicking on Offer to Customer, up to
4 different lease terms can be selected to
be displayed in offers




SUBMIT THE REQUEST TO GRENKE

GRENKE

REQUEST SUMMARY

Flease check all data bedore proceeding to send to GRENKE
Total Instalment (per month)

Period

HAY

Contract type

Commissian

Payment method

Paymeni frequency

Decument fee

Additional request mfo

OBJECT

2% T primber (3IDlabs)
1x Enveloping machime (Frama)

1% Copying maching (Abrasanic)

19,00 €

35 months

0 000,00 €
Finares laaas
0%

Diract dabit
Chaarierty

T500 €

Wed price per wam: 500,00 €

Mat price par item; 8 000,00 €

Ml prics par teen: 1 000,00 €

SLIBMIT REQUEET
FOR APPROVAL ¥

e

Bl

Through ,Submit request for approval“
button the calculation can be sent to
GRENKE

Additional Info can be entered that will be
sent to the GREMKE Branch service
inbox. Maximal length is 200 characters.

Calculation will be sent to GRENKE
# info via mail to branch
= calculation data entered in BuS

» calculation state is set to ,Request to
GRENKE" in GO

Request number visible in GO as soon as
calculation is synchronized to BuS (can
take up to 2 minutes)



UPLOAD NECESSARY DOCUMENTS

bHEN(E % Access page through ,Documents” button

INSTALMENT in Edit calculation or Calculation overview

<+ Upload necessary documents for the

DOCUMENTS
request approval or contract settlement

e

e during, or after sending the request to
GRENKE until contract settlement

=

E n ATTACHMENTS < Documents can be uploaded before,
Drmg Hles R or use e upload icnm, Upload nless o, g, dociz). dein), max 2 MEB per file
(4]

-

Company negister extract

PROCEED TO Batance shest
SUMMARY PAGE >

Reealar offer

=

=|

OFFER TO
CUSTOMER

This dossesmitt b fol pelireanl cuimandy, Bun miny Do reguined ke

=

Deldrrery order

=

Deeldivery confirmation




03 //
GO PARTNER-
MANAGE
CALCULATIONS



OVERVIEW “MY CALCULATIONS”

HELLD
e MY CALCULATIONS
MHow calgulabon
* ‘Whasther you want o calculsie rates for
MY DASHEOWRD your Cusbmsrs of hane &h enguiry - with
fhe online calculafor i is easy
B Wy caloulations
Wiew curment calculation hene. This is an
U CALCULATIONS overview of your offers snd requesis quast numbar
MY CONTRALCTS
£  vawem
- STATE
NIY GRENKE
® ok
LDA @ Request to GRENKE
Raady 1o =gn
LDA Faady 10 sgn

“ Overview over existent calculations, offers and requests

+ Calculation state is displayed

<+ Possibility to manage calculations, change offer/request
details

>

HAN

10.000,00 €

B8.T85.00 €

A.:558,00 €

3.333,00€

5““"|£|E

EDMED

0221118

Ce5-02-201@

08-002- 2070

‘ Service Hotlirs






LIST VIEWS

MY CONTRACTS

State
MY CONTRACTS
Choose slate

Search for customer name State n vie

Ender cusiomer name - Choosa state v v } W“ﬁm settled
E + | Running contract
16 contracts found 110 of 18 ) Show 10 | 30 | 100 )
v | Paid
CUSTOMER STATE START DATE v Expiring
N — @ Expinng soon 01042014 : v ' prolongedContract
- — @ Running contract 0100722015 : v | Cancelled
ches e @ Expiring soon 010042014 v e s
i Rl ® Expirng soon 01002014 : + | Rescinded
o — @ Running contract 01007/2016 v Expired
il o —-— @ Running contract 01072016
State
1 Expired 011017201
R I W e pire 10172014 Chons i
< Overview over active and closed contracts 7| © Adilia

% Filtering can be done via headings or states
v @ Closed v




CRITICAL UPDATE: CHANGE AFTER STATEMENT

Search for customer name or request number State
Choose state L
15 calculations foumnd < 10
CUSTOMER STATE HAY O EDITED
e . | & In work 0 &2,000.00 26500272018
=" "l - Ready to sign ﬂ 2. 000,00 2602420 ?,
|
. - . e Generate
| - fwalting customs _-u,nﬁé g €2,000 comtrmct
I
) Show
- - -— | work &5 000
- bl ' 0 calculation
]
o - €5,000.00 2TN2017

Aowaiting customer EI;I‘IE'&'E

-

-

L]

-

Request has been sent to GRENKE and has
been approved

State is ‘Ready to sign’

Request details are changed via ‘Show
calculation’

NAV or any other critical detail is changed and
saved

CALCULATION

BASIKC CALCULATION

Caboullation ks based om

G Purchaca prics [nat)

. Instadnment

INSTALMENT

C

Update

Instabment
M99 €

0334

SHOW ALL PERIODS ™~




CRITICAL UPDATE: CHANGED AFTER STATEMENT

% Confirmation required to update request %+ Information mail sent to branch

GO Partner — Modification (069-31488)

Q GRENKE. noreply

Salkssapnp-Tae-01 %

f you save this cakculation the request you"ve sent o GRENKE before for this

L]
business transaction will be updated. Do you want o proc GEmE

Dear GRENHE branoh,

thié e Didvade Mals) of partnes ERNRGE L1 [DB80-7) R Fogered an updats

Pleasa fnd tha dabs beioaw:

C: 080-314E88

Customes: TEST INVESTMENTS LIMITED

Adress: 1 STOKES PLACE 5T STEPHENS GREEN -, DUBLIN
AN €10, 000.00

Teerm: 30

Riate- €200 00

Fleass apsn BuS and procssd with T update!

i regards
Your G0 Partnes




CRITICAL UPDATE: CHANGED AFTER STATEMENT

< Request state changes to ,Changed after statement

MY CALCULATIONS
Search for customer name or request number State
Search Choose state W
157 calculations found 1-10 of 197 } Show 10 | a0 | 100
CUSTOMER STATE HAW EDMED -~
TEST INVESTMENTS LIMITED Changed sfter ststement €10,000.00 oeoarz01e
RALERNO HOTELS LIMITED @ i work o €20,000.00 050272019

GRENKE LIMITED @ Request to GRENFE €2.000.00 anozne
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SIGNING OPTIONS

MY CALCULATIONS

Saarch lof CUSIETIET ST o Meguasl Nimsbor

H calculaticss foand

SMREARA,

STICHTING “DIE STAM"

STRAH INTERIEURMAKERS B

HOTEL AAN O LIKGE

ALK APELDOORM BAL

waih di Wil Hagren

WOLF, FLEIN 1

ZHAR HELAL

Ambrosia B

M_J. Hoolmasa thedn

Fmaty I mign

Fiaa By 0 S

Rty o sign

Pl By B gy

Fisa oy o Sign

Fmaty I mign

Fiaa By 0 S

Rty o sign

T By B gy

o oy o 5agn

i ad 1

>

Sk

T gayms miwis

AR SRR SRR RN AR AR AR AL Y

5

LELRLE -y

£ AIEST

LA bRl

5502

£5.481 48

3 080,80

£ R250 068

LE LD )

€l a4nEs

€1388. 38

Show 10

DT-0R-2018

B Giserae comtras

B sowcakculaiion™

Ll k)

OF-05-2010

DF-05-2010

DT-0R-2018

DF-05-2010

DT-05-2018

Or-0-2019

B-0e5-2040

%+ Paper Contract

CONTRACT DETAILS
CONTRACT INFO

Tortal Instaimang | month)
Pariesd

HAN

Coslras bppa

Payirsil iadiiod

Payiveaid [regus iy

Driet iiTwail i

<+ eSignature via DocuSign
CONTRACT DETAILS

Sign vis DocuSign . Tiga via Signing App

£ B0

36 months
€9R1BET
Fimidrea hise
Dt ikt
Qwaitaly

A2 5D



GENERAL OVERVIEW

GENERATE CONTRACT OPTION
MY CALCULATIONS

Search for customer name or request number State
Enler cuslomer name of request number Choose slale W

19 calculations found 1-10 ol 39 > Show 10 | 30 | 100
CUSTOMER STATE HAV EDITED
Banco Santander Ready to sign A 500000€ 2610212018

Generate
AIRSALMA XV 5.L. Ready o sign (A  samne 2 B ontact
E Show )

REAL SOCIEDAD DE FUTBOL SAD Ready to sign rs 5 000,00 & 224 calculation

<+ Calculation must be in state “Ready to sign”
» Generate contract page can be accessed by clicking on customer name or through options menu



GENERATE CONTRACT
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PAPER CONTRACT



PAPER CONTRACT

CONTRACT DETAILS

(4 ESIGNATURE Er PaPER CONTRACT

Total Instalment {per month)
Period

Instaliment

HAV

Maintenance cost

Contract type

Commission

Payment method

Payment requancy

OBJECT

1x Other communication devices (Acterna) 21

2548 €

60 months
2548 €
1.000,00 €
0.00€
Financa lease
2%

Involce

Manthly

et price per ibem: 1.000.00 €

GEMERATE PAPER
CONTRACT

[+

Each

>

L
.‘.

Creation of contract in pdf can easily be done
by selecting “Paper contract”

Check contract data and generate document by
clicking on “Generate Paper Contract”

Once the contract document is created, the
calculation state will change to “Contract
printed”



GENERATE CONTRACT

04.2//
eSIGNATURE —
DOCUSIGN



SIGN VIA DOCUSIGN

* o [ ESGHATURE [ papER CONTRACT o SEIECt the tab ‘IESignaturEH

I > ) P — O N © Set the slider to "Sign via DocuSign”
&

MY CALCULATIONS L+ €@ Enter the contact details of the lessee

Hach

o

SIGNATURE GUSTOMER ©

@ siguing autesty @ Enter the contact details of the partner

WY COMTRACTS
First newme * Kurnames " E -mail *

. Evtr frstrame Erter sumame oM p— @ Select whether the delivery confirmation from
. GRENKE or the partner is to be used
(4 SIGNATURE PARTNER © 0 Select “Start eSignature”
signing authority
First namae * Surname © Eameail *
trhih b biniebeiGErenke. da

e DELIVERY PROOF

Typa of proof -
& GREMKE defvery mnﬂrlnauonn' My oo delivery note




GENERATE CONTRACT
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CHANGE TO ESIGNATURE

::  If the calculation is in state “Contract

MY CALCULATIONS printed”, the partner has the possibility

to change to eSignature

. In the options menu, the change can
be triggered by selecting “Change to

Search for customer name or request number State . ;
eSignature
Search Choose state v
58 calculations found 110058 ) Show 10 | 30 ‘ 100
CUSTOMER STATE NAV EDITED
BENFICA @ Request to GRENKE 200000€ 10/12/2018
SPORTING CLUBE DE BRAGA @ Contract printed o 3000,00€ 20/11/2018
Change to
AZEVEDO, JOSE DA SILVA @ Request to GRENKE 200000€ E/ eSignature
APPLE - PEAR I, LDA @ Contract printed before statement 10 000,004 Show
calculation
BENFICA - ASSOCIAGAO DE @ Application received 150000 € 12/11/2018

DESENVOLVIMENTO E CO



ESIGNATURE

E‘:’ ESIGNATURE

SIGNATURE CUSTOMER ©

Signing autharity

First name

DELIVERY PROOF

Type of proof *
GRENKE delivery confirmation B

& My own delivery note

Total Instalment {per month)
Period

Instalmeént

Surname

Back

NEW @

€24.00

39 months

€24.00

The change can be completed by
entering the necessary data and
starting the process through “START
ESIGNATURE"



GENERATE CONTRACT

04.4
CHANGE TO PAPER
CONTRACT



CHANGE TO PAPER CONTRACT

MY CALCULATIONS

Search for customer name or request number State
Search Choose state W
39 calculations found 1-10 0f 39 > Show 10 | 30 | 100
CUSTOMER STATE NAV EDITED -
SPORTING CLUBE DE BRAGA & Contract printed ﬁ 3000,00€ 2001172018
BENFICA - ASSOCIAGAO DE @ Application received 1 500,00 € 121172018
DESENVOLVIMENTO ECO
GREMNKE RENTING, 5.A. @ Awalting customer signalurﬂ 3 000,00€ 18072018
GRENKE RENTING, S.A. Changed after statement 11000004 o Changeto
=/ paper
contract
GRENKE RENTING, 5.A. Changed after statement 2 000,00 €
E Show
calculation
GRENKE RENTING, 5.A. @ Await Delivery Confirmation E L 678,00€ "

X

If the calculation is in state “Awaiting
customer signature” and the option
“Change to paper contract” is
activated in Admin Portal, then the
partner has the possibility to change
from a eSign process to a paper
contract

In the options menu, the change can
be triggered by selecting “Change to
paper contract”



CHANGE TO PAPER CONTRACT

“ The change can be completed by
generating the contract document via
‘GENERATE PAPER CONTRACT"

CONTRACT DETAILS

E{ PAPER CONTRACT

“» Through creating the paper contract,
Totad nstaimant {per month) 900€ GENERATE PAPER the eSign process will be
Pariod 36 Months bl automatically cancelled and the
" 000,00 calculation state changes to “Contract
& printed”
Contract type Finance kease Back
Commission 0%
Fayment method Invaice
Payment frequancy Qusartery
Document fee 75,00 €
OBJECT
1x Copying machine (Cangan) Net price per Rem: 3 000,00 €
CUSTOMER
GREMKE RENTING, 5.4 AP
Main address

AVENIDA DO JOAD I, 45 424, BARGUE DAS N.ﬂ.l.;li\ES -
1990-084 LISBOA
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ANY ISSUES WITH GO PARTNER

WE ARE HERE TO HELP

* Inform your GRENKE Contact of the issue you are experiencing in GO Partner.
« This will be rectified by a GRENKE Key User as soon as possible.

* OR contact service-ireland@grenke.ie with your GO Partner Issue.
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THANK YOU FOR
YOUR ATTENTION GRENKE

//////////////////////



