
WHAT THE CUSTOMER SEE’S WHEN YOU COMPLETE THE ESIGN ON GFS

GRENKE 

E-SIGNATURE GUIDE FOR PARTNERS



//// 2GRENKE

1) Customer receives the esign email

2) Customer Clicks Sign Now on the 

email.



//// 3GRENKE

THIS WILL OPEN UP A WEB PAGE IN THEIR BROWSER

1) Customer Clicks Send SMS and they will receive a Text Message with a activation code  



//// 4GRENKE

THIS WILL OPEN UP A WEB PAGE IN THEIR BROWSER

1) Customer enters authentication code into the browser.

2) Customer clicks confirm code.
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THIS WILL OPEN UP THE DOCUMENTS IN THE WEB BROWSER

1) Customer clicks continue 
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GRENKE DOCUMENTS 

1) Customer clicks highlighted box
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THE SIGNATURE

1) Customer adapts a signature or uses the mouse the write a signature
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1) Customer Enters Account Number, Sort Code & Bank Name then clicks signature

THE DIRECT DEBIT 

Note

If the customer is 

paying by invoice 

please instruct 

them to enter 0’s in 

for both the 

account number 

and sort code.
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COMPLETED 

1) Customer can download or save a copy of the agreement


